Substance Abuse Monitoring

Hocking County Municipal Court

Automated Call System Provided by AverHealth
The Number to Call: (740) 900-0767

OR visit my.averhealth.com

Test at: 105 W. Hunter St Logan, OH 43138
WEEKDAY CALL & TEST WINDOWS (Monday Tuesday Wednesday

Thursday Friday)

Call &Test Windows #1

Call between 3:30a.m.-5:30a.m.

Test between 6:00a.m.-8:00a.m.

Call & Test Windows #2

Call between 5:45a.m.-7:45a.m.

Test between 8:30a.m.-10:30a.m.

Call & Test Windows #3

Call between 10:00a.m.-12:00p.m. (noon)
Test between 1:30p.m.-3:30p.m.

L]

_ You will receive a text message telling you

that you are selected or are not selected
each day. (It will change for you on the
weekend)

_ It usually comes in within 5 minutes of the

call window opening.

. Respond to the text message “ok” “yes”

“got it” “confirmed”.

_ If selected come in during your testing

window.

. IF you do not receive a TEXT MESSAGE

contact a probation officer immediately.

WEEKEND CALL & TEST WINDOW (Saturday and Sunday)

(ALL WINDOWS)
Call between 7:30a.m.-9:30a.m.

Test between 10:30a.m.-12:00p.m. (noon}

To access the automated call center: User ID=

The TEXT system is a privilege. You are responsible for responding to the text and showing up when °
selected. If you miss a test claiming you did not receive the text message:

1. You will be sanctioned for the missed screen

2. You will be required to do the CALL [N system.




